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Welcome To Client Central!

The Marketing and Technology teams here at Rocket Homes Real Estate LLC have joined forces over the past
several months to bring you the next round of exciting changes in Client Central. Our goal is to improve your

mobile experience, so that making updates to your clients is as quick and easy as possible.

Are you at a showing and your client just made an offer? You can use your tablet to quickly and easily provide
us the update. Did the buyer’s agent just call to accept a counter-offer on your client's home? No problem! Just

update the client after you end the call right from your smart phone.

No matter what role you play — an agent, main contact, relocation director, or broker — you'll see improvements

to the features you use most.

So pull out your smart phones and power up those tablets to see what we've done. We think you'll give this round

of improvements a big thumbs up!
Sincerely,

Account Director Team At Rocket HomesSM
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Client Update Center

Every client must be updated by the 1st and 15th of every month. We know that the longer the client list, the
more challenging it may be to remember which clients still require an update. This is where the Client Update
Center comes in — any client that is past due will be listed in the Client Update Center every time you log in.

The update center will appear on your dashboard upon login.

Update Center

8 Clen pdat Gener - Follow these three easy steps

5 CLIENTS NEED UPDATING

Client Name Updated stan

to keep all your clients updated!

Click the “Update” link to access

@ sconT Wonds oserl

their update form.

e Provide the update and any
additional information regarding

Update Client Status

3 David Foster

the clients’ status.

2 at is David Foster's home search status? The updated C“ent W||| no |Onger

House Hunting

be listed in the Update Center on

Offer Made
Offer Accepted

your dashboard.
Not Moving Forward
Not Responding

On Hold

Update Center

A Client Update Center

4 CLIENTS NEED UPDATING

ClentHame Upasea Notice that client gets
T @ “checked off” after you
eer 05202019 Update ® . . .
) - update their information.
tt Th Update ©®

? ‘ You'll find The Client Update Center under the “My Dashboard” tab.

But only if you have an update on a client that is currently past due.
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Notifications And Referrals

Receiving and accepting a new referral is easier than ever! At any time while you are in Client Central, you will be
automatically notified when you receive a new referral. With just a quick few clicks, you are now able to accept

AND assign a referral to any of your agents.

Accepting and assigning a new

My Clients

client referral:

When receiving a new referral,

Notifications & Referrals

- a number will appear next to
the new CPRA icon within the
notification bar.
(@ Joseph Hudsce
Received: 10/16/2018 11:19:10 AM Click on the icon to see a list of the

@D Kelly Henley referrals you have waiting for you.
Received: 11/02/2018 12:53:15 PM

Clicking on a client’s name will

(D Nathan Bufalino ) .
Received: 11/26/2018 04:25:01 PM take you to that clients detall

age.
B Bob Davis pad

Received: 04/10/2019 04:27:43 PM

B samuel May
Received: 04/24/2019 04:06:52 PM

The Notification Bar can be found site-wide.

5

Notifications are automatically updated every 15 seconds!
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Notifications And Referrals cont.

Desired Purchase Price: $150,000 Accepting and assigning a

Referral Fee: 35.00% new client referral:

In-House Realty is providing your agency this client referral for the purpose of enabling the Broker to act
as the Agent for the client to locate and negotiate a home purchase pursuant fo the terms of the Broker
Participation Agreement and Network Guidelines.

A confirmation message will appear
In consideration of this referral, Broker has agreed to pay the above referral fee percentage of the gross
commissions (including any bonuses) received by the Broker on the client side of any real estate

ransaction invoving the client. that outlines our legal disclaimer

o m and referral fee for this transaction.

e Click the “Accept Referral” button

B@ Barry Brown

S Rty to assign this client to one of your

A Contact Information

QuickenLoans

Desired Price: Engincered to Amezy agen ts.
Quicken Loans isthe client's chosen lender Any
$150,000 purposeful steering is prohibited. Also, Quicken Lo

" s does not lend on manufactured homes or co-ops
In-House Realty Contact Locations of Interest

Robert Balding AD\I:::;: AZ Alpine, AZ Bumnt Water, AZ Chambers, AZ Chinle, AZ e Ass i g n th e C | ie nt to t h e p ro pe r

Evec. Agent Coordinator Client hopes to buy within 31-60 days. Wouid like a home within ~5-10 miles
. (313) 373-6641 of Wellington, AL preferred contact time: after 4 PM
2 (877) 388-3680

0 (248)622-1627
RobertBalding@inhouserealty.com

= button.

By clicking the accept button you understand that you are electronically accepting all of the referral terms and conditions related to working with this client.

agent by clicking the “Assign”

If you don't see the agent you want

B@Barry Brown

to assign this client to, they may be
8 Contact Information

Assign to Agent

ineligible to receive referrals and
Eligible to Receive Referrals

Ageny tame e can be found listed beneath the

Nicole Styers Prudential Amb and Shoe Desired Price
Rene Owen Prudential A and Shoe $150,000 ligibl \Y | dd
Locations o Interest eligible agents. You may also add a
Diane Burrows. P AT ERd SH56 Allentovin, AZ Alpine, AZ Burnt Water, AZ Chambers, AZ Chinle, AZ
Details
Mary Lanahan Prudential Amb and Shoe Assign© Client hopes to buy within 31-60 days. Would ike a home within ~5-10 miles
e new agent.
Cynthia English Prudential Amb and Shoe Assign@©
In-House Realty Contact
Clint Smith Prudential Amb and Shoe Assign®© Robert Balding
Exec. Agent Coordinator
Sean Davis Prudential Amb and Shoe Assign© . (313)373-6641 "
Bl (877) 388-3680
Victoria Gaunt Prudential Amb and Shoe Assign®© 0 (248)622-1627

= RoberBalding@inhouserealty com

Poppy Elwell Prudential Amb and Shoe Assign@©
Tina Treusdell Prudential Amb and Shoe Assign@©

Ray Leone Prudential Amb and Shoe Assin@©

Referrals should not be declined unless the area needs to

be removed from the agency’s coverage.

If declining due to agency’s coverage area, please make sure
to update your coverage as well.
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We now list each of your clients based upon where they are at in the house hunting or selling process. On top

of having all of your clients at your fingertips, we also provide their most recent status update and access to the

update form direct from the list — all the way from your new referrals to the clients you've indicated are on hold.

Desired Price:

$250,000

Referral Fee:

35.00%

Locations of Interest:
Addison Township, MI Auburn Hills, MI Berkley, Ml Beverly Hills, MI

Details:
Client is interested in Single Family Home

QuickenLoans
Engineered to Amaze'
Quicken Loans is the client's chosen lender. Any
purposeful steering is prohibited. Also, Quicken Loans
does not lend on manufactured homes or co-ops.

Bingham Farms, MI

@ Joseph Hudson
Step 1: Accept Referral

R Contact Information

Desired Price:
t com
$250,000
Rocket Homes Contact Referral Fee:
f o,
| Kelly Grace 35.00%
Executive Agent Coordinator Locations of Interest:
(313) 3736612 Addison Township, MI Auburn Hills, MI Berkiey, MI Beverly Hils, MI

(877) 382-1465 Bingham Farms, MI

Details:
Client is interested in Single Family Home.

(248) 930-6311
KellyGrace@rocke

e

kethomes.com

Rocket Homes is providing your agency this client
referral for the purpose of enabling the Broker to act as
the Agent for the client to locate and negotiate a home
purchase pursuant to the terms of the Broker
Participation Agreement and Terms and Conditions

In consideration of this referral, Broker has agreed to
pay the above referral fee percentage of the gross
commissions (including any bonuses) received by the
Broker on the client side of any real estate transaction
involving the client

QuickenLoa

ns
Engineered fo Amaze
Quicken Loans is the client's chosen lender. Any
purposeful steering is prohibited. Also, Quicken Lot
does not lend on manufactured homes or co-0ps

Rocket Homes is providing your agency this client
referral for the purpose of enabling the Broker to act
the Agent for the client to locate and negotiate a hor
purchase pursuant to the terms of the Broker

Participation Agreement and Terms and Conditions

In consideration of this referral, Broker has agreed t
pay the above referral fee percentage of the gross
commissions (including any bonuses) received by tt
Broker on the client side of any real estate transacti
involving the client

By clicking the accept button you understand that you are electronically accepting all of the referral terms and conditions related to working with this client

@ Joseph Hudson
Step 2 Assign Agent
@=CoversArea (@ = Doesnit Cover Area

Eligible to Receive Referrals

Agent Name

Agency Name

(@ Andrea Testagent

(3 Robert Testagent

(3 Wendy TestAgent Rocket Homes Test Agency

8 Contact Information

A& Profile
Desired Price:

$250,000

Referral Fee:

erest:

M Aubum Hills, Mi Berkley, M| Beverly Hils, MI
Details:
Chent s interested in Single Family Home
Rocket Homes Contact
Kelly Grace
Executive Agent Coordinator
(313 2>

313)

You'll find the Client List under the “My Clients” tab.

If you manage clients for your entire agency, you will see all

clients for your agency.

You can view a full client list in the

“My Clients” tab:

Search for a specific client by typing
the first few letter of their first or
last name in the search bar and all

matches will appear.

On the “My Clients” page, your
clients will be listed in order of their

transaction status.

You can access the clients’ detail

page by clicking on their name.
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Client Details

All your client’s information can easily be located by clicking on their name and pulling up the Client Profile.

Client List To access a client’s details, click a client’s

Clien{Central B name in the Client List to find:

My Dashboard My Agency My Proile QL Connect Help Me

= Buyer B1= Sollr = Quicken Loans Buyor &= Power Pack

s QuickenLoans ) ] ) . .
i e 0 Their contact information, including
e —— — their full name, phone number and
Please confim you are moving forward with them. @ Wendy TestAgent m )
oot et © o e email address.

ing forward with them. © Wendy TestAgent

Updated Status. Agent

osmars T 20 s pt s ot =33

e The only clients that will not be

available are those that you've

Cliont Nome. Updated Status. Agent

indicated you are no longer working

with.

e Their Rocket Mortgage® banker

and loan processor’s information.

A & TestAgent @ Sign Out

EXN.
My Dashboard My Clients Ry My Profle QL Connect Help Me 0 Their transaction inform ationl

(@ Client Test

Quicken Loans Loan # 5321400488

including price point, location

Actions

Contact Information

and any additional details we've

(313) 3731234 Assigned: 05

Max Price: §;

Sobai Poa: Details: Status History g at h e red .
A . c

a e A button to access the client’s

Welcome Letter.

e Your Account Coordinator, banker

and Relationship Manager’s contact

information

Here you will find the contact information for your client’s team.

Your Agent Coordinator can assist you with getting in contact
with your client. The Rocket Mortgage banker or Relationship

Manager can assist with updating approval letters or any finance

questions.
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Your Profile

Every time you are matched to a client, we share some of your information with them. This means it's important

that you keep your profile information up to date so that we provide every client with the correct information and

are able to match you up correctly.

Edit Profile

ClientCentral

My Dashboard

My Agency Help Me

. Office Number

19 8494564

sate Stat Year

10 change 1is, please contact an IHR Nebwork Consutant

Languages | Begin bping

Certed Property Manager | CPIAS

Counseor of Rl Esate | CRES

REALTORS instte | GRI

Natona Assocation of Hispanic Real Esate Professiondl | NAHREP

Anyone with access to Client Central can make updates.

when you are not available (vacation, etc.).

as that of individual agents.

Your profile page includes:

o Your personal information.
e Your agency information .

e Ability to edit your information or
coverage, change your password
or edit your agency if you have the

access.

Important information to always keep

up to date:

O Coverage area.
e License information.

G Designations and certifications.

Agents - ensure that your contact information is always up to date and manage your lead flow for
Main Contacts, Brokers, Relocation Directors - you can adjust your agency's information, as well
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Coverage Area
In order to provide you with referrals, we must know what cities you cover. Keeping your coverage area up to date

means we are able to use this information to match you with clients that are looking to buy a home or sell their

home in that area.

Your coverage area can be viewed and
edited within the "My Profile” tab:

0 Review your current coverage area

to make sure it is up to date.

Click the “Edit” button to make

Edit Coverage Area

changes.

Add additional coverage at the
top of the edit page.

Edit current coverage at the

e 0 0

bottom of the edit page.

You'll find your coverage area listed under the “My Profile” tab.
Agents: Update your coverage area any time there is a change (multi-state is an option if needed).

Main Contacts, Brokers and Relocation Directors: You can adjust your agency’s coverage, as well as

that of individual agents.
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Your Agency'’s Profile

We know that your agency’s broker or even a designated agent for your agency needs to have access to more

than just their own information. To help, we have included additional tabs on your broker’s profile (or a designated

agent'’s) profile page.

My Profile/Agency Service Area Tab

ClienlCentral

My Dashboard My Clients My Agency My Profile QL Connect Help Me

Rocket Homes Test Agency

Agency Information Agency Actions Tow Statu
Broker: Wendy TestAgent 2140 Cicotte Lead Flow Add Agent
Relo Director: Lincoln Park, Mi 48146 Active: 13 AG/Edit Service Area

Main Contact: Wendy TestAgent (313) 8451321 Closed: 1
License Number: 763673635 Edit Agency Information
Expiration Date: 12/31/2020

Agents

Andrea Testagent ® O Elig

Active 0 Closed
Edit Profile. Add/Edit Coverage Lead Flow Remove Agent
Robert Testagent ®

Active' 0 Closed
Edit Profile Add/Edit Coverage Lead Flow Remove Agent

Wendy TestAgent ® Activa 7 Clncad

Your Agency page includes:

c Your agency information.

Your agency actions and the ability
to edit your information or add an

agency.

Add agents and add/edit the

service area.

A list of your agents based on their

status.

To update the agency’s information, click the “Edit Agency

Information” under the “My Agency” tab

These items will only show up if you are designated as a Broker,

Relocation Director or the Main Contact for your agency.
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Help Center

We know there are going to be times that you have questions regarding Client Central or even suggestions on

ways that can improve it. That's why we created the “Help Me” page - you have access to our FAQs and an easy

way to submit feedback or questions.

Help Center Four ways to get help:

o Call us during business hours.

Submit your question or feedback

directly in the Help Center.

ﬂg You’'ll find all the help you need on the “Help Me” tab.

Remember, this is also a great place to provide us feedback

on Client Central.
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